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INYBJUYHBIN JIOTOBOP
BO3ME3JHOI'O OKA3AHUSA TOCTUHUYHBIX YCJAYT
(BBoguTCcs B neiicreue ¢ 01.01.2025)

OO011ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «Otenb «KoHTHHEHTanb», pe3uneHT PecryOnamku
benapycs, 3apeructpupoBannoe 28 Hos6ps 2012 roga MUHCKUM TOPOJICKMM HUCTIOTHUTEIBHBIM KOMUTETOM
B EIMHOM rocyaapCTBEHHOM pETUCTPE HOPUIMYECKUX JIML U WHAMBHUIYaJIbHBIX NPEAIPUHUMATENIEH C
peructpauoHHbBIM HOMepoM 191770853, umenyemoe B nanpHeimeM «VcronHUTeNnb», B JHIE AUPEKTOpa
Kynuukoit Mpunsl BaHOBHBI, EHCTBYIONIET0 HA OCHOBAHMH YCTaBa, 3aKJIFOYACT HACTOSAIIUNA IMyOIHMYHBIN
JIOTOBOP BO3ME3/THOTO OKa3aHUsl TOCTUHUYHBIX YCIyT (nanee — JIoroBop) ¢ IOpUINYECKUM WIH (PU3NYECKUM
JUIOM (B TOM YHUCII€ C MHAUBUAYAIbHBIM IPEIIPUHUMATEIIEM), IPUHABIIUM (aKLIENTOBABILNM) ITyOIM4YHOE
npenoxeHue (myonuunyro opepry) o 3akioyeHnn JJoroBopa, IMEHyeMbIM B JallbHEHIIIEM «3aKa3quK».

3aka3uuk u McrnonaHurens npyu cOBMECTHOM yrnoMuHaHUU B JloroBope numenyrorcs CTOPOHBI.

Kaxnas Cropona rapantupyer apyroit CTopoHe, 4TO 00NagaeT COOTBETCTBYIOIIMM IIPaBOM U
JOCTaTOYHBIM 00BEMOM ITOJIHOMOYHH, HEOOXOAMMBIMHU IS 3aKIIIOUEHUS M UCTIOJHEHUs JloroBopa.

Pasmemienne Texcra JloroBopa Ha odunuanbHoM caiite Mcmomnutens https://willinghotel.by/ u
pecermma Willing Hotel — Otene Wcnomuurens, siBasieTcss MyOJIMYHBIM HPEATIOKEHUEM (IIyOIMYHOM
odeproif) HcmomHuTtens, agpecOBaHHBIM HEOMPEACIEHHOMY KpYry JIMI, 3aKitouuTh JloroBop Ha
OIIpE/ICNIEHHBIX B HEM YCJIOBHUSX.

HcnonHuTenb ocTaBiseT 3a cOO0H MpaBo B 0JTHOCTOPOHHEM IMOPsIKE BHOCUTh U3MEHEHUs B Jlorosop,
a 3akazuuk o0s3yeTcss Ha MOMEHT ogopmieHHUs 3asiBKH/COBEpIICHHUsS] OpOHUPOBAHUS O3HAKOMUTBHCS C
TekcToM J/loroBopa. 3aka3zuuk, 3Hasi 0 BO3MOKHOCTH OZJHOCTOPOHHETO U3MEHEHUs J[oroBopa, corjaaceH ¢ TeM,
YTO OHU MOTYT ITPOU3BOJUTCS U MPOJI0JIXKAs [T0JIb30BaThCs yciayramu McnonHuTens nocie Takux M3MeHEeHUH,
BBIPAXKAET CBOE COIJIACUE C HUMH.

B cootBercTBuM ¢ [loroBopoM McrioHUTENb IPUHUMAET Ha Ce0s1 00s3aTEHCTBO 110 OKA3AHUIO YCIIyT
B OTHOILLICHUH HEOPEEIEHHOTO KPyTa JIUL, 0OpaTUBIINXCS 32 OKa3aHUEM FOCTUHUYHBIX YCIIYT.

JloroBop peryiiaMeHTUpyeT B3aMMOOTHOLIEHMsI Mexay McmosnHurenem M 3aka3uMKoOM, MOPSIOK
OKa3aHMs TOCTUHHUYHBIX YCIYT, IpaBa U 00s13aHHOCTH VcnonHuTeNns u 3aKa3uyuKa, UX OTBETCTBEHHOCTb.

CTOpOHBI 3aKTFOYMIA HACTOSIIUH JIOTOBOp O HIDKECIETYIOIIEM.

1. TEPMUHBI U ONTIPEJAEJIEHUSA

B memsx o0oQHO3HAUYHOTO TIOHMMAaHHA COAEpKaHHUA JloroBopa HWKENPUBEAEHHBIE TEPMHHBI
MPUMEHSIIOTCS B CJIEAYIOIINX 3HAUEHUSX !

AKIeNT — COBEpIIEHUE ACUCTBUH, IIPEITyCMOTPEHHBIX J(0rOBOpPOM, KOTOpPBHIE CBUAETEILCTBYIOT O
MIOJIHOM 1 0€30rOBOPOYHOM MPUHATUN 3aKa34MKOM MyOoanyHon odeptsl McronHurens.

I'ocTuHn4YHOE 00C/TyKHBAHME — TOCTUHUYHBIE U JOTIOJIHUTENBHBIE YCIYTH.

I'ocTuHUYHBIE YCJYTH — YCIYTH, OKa3biBaeMble VcrionHuTenem, o npe1ocTaBieHuI0 HOMEPOB (MECT
B HOMEpax) JJI1 BpEMEHHOTO MTPOKUBAHUS.

I'octs (I'octn) — ¢usmueckoe nuo (JMua), HampapiasieMoe (HampaBiseMmble) 3aKa3uyuKoM
IOPUANYECKHUM JIMIIOM 110 3asBKe B OTeb.

I'pynna — rpynna [octeil, Ui KOTOpBIX OBLIO MPOM3BEACHO OJAHOBpeMeHHOEe OpoHupoBanue 10 u
6osee HoMepoB B OTelie 1o OTHOM 3asBKe.

JlonmoJTHUTeAbHbIE YCJIYIM — YCIyTH OOILIECTBEHHOTO MHTAHUs, CBSI3U, OBITOBBIE, CIIOPTHUBHBIC,
TYpUCTHUYECKHE M APYTUe YCIyIrH, oKa3biBaeMmble lcrmomHuTesneM Ha BO3Me3qHOW M (WiM) Ge3BO3ME3AHOMU
OCHOBE B COOTBETCTBHH C 3aKOHOAATEIBCTBOM.
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3aka3zuyuk - 1opuadyYeckoe wiu (u3udeckoe MO (B TOM YKCIE€ WHAWBHIYAIbHBINA
MpeANPUHUMATEINb), PE3UJICHT Wiu Hepes3uneHT PecnyOnuku bemapych, mpuHsBiIee myOnuuHyo odepTy
Hcnonnurens o 3akmoyeHun JJorosopa.

3asiBKa — 3aKa3 Ha OKa3aHHE T'OCTUHHYHBIX YCIYT, B KOTOPOM OTPa)K€Hbl KOHKPETHBIE YCIOBHS
MIPOXKUBAHUS U HA OCHOBAHUU KOTOPOTO MTPOU3BOIUTCS OpOHHpPOBaHNE HOMEPOB B OTele, a TakiKe 3aKa3 MHBIX
yCIIyT, OKa3bIBaeMbIX McnomHurenem.

Oteab — Willing Hotel, umyriecTBeHHBIN KOMIUIEKC, OTBEYAIOIINN YCTAHOBICHHBIM TPEOOBAHUSM
TEXHUYECKUX HOPMATHBHBIX TNpPaBOBbIX akToB PecryOnuku bemnapych, B KOTOpPOM OCYIIECTBIISIETCS
TOCTUHUYHOE 00CITYy)KHBAHHE.

Odunuansubiii caiit Ucnosinuress (caidt McnosHUTEIs1) — DIEKTPOHHBINA PECYPC B CETH UHTEPHET
no anxpecy https://willinghotel.by/.

Ilo3auuii BoIe3a — Beicesienne ['octeit (Brie3n) mocie 12.00 u 10 23.59 mo MecCTHOMY BpEMEHH.

Iyoanunasa odepra - npemioxkenue Mcnonnurens 3akiatouuTh JlOroBop Ha yKa3aHHBIX B HEM
YCIIOBUSIX C JIIOOBIM, KTO 0T30BeTcs. [Ipenioxkenne orpaHuunBaeTcs JUIIb KOJTUYECTBOM CBOOOIHBIX MECT U
HOMepoB B Otere.

Pannee 3acenenne — pazmenienue ['ocreit (3ae3n) g0 14.00 mo mecTHOMY BpeMeHH (C AaTOl Bble3aa
Ha CJICAYIOIINUM JICHB).

2. NPEIMET JOI'OBOPA U TOPSAJOK EI'O 3AKJIIOYEHUSA

2.1. Tlo Hacrosimemy Jloroopy Vcnonuutesnb 00s3yercst oka3arh 3aka3uuky/[ 0CTSIM rOCTUHHYHBIC U
JOTIOJTHUTEIBHBIE YCIyTH, TEPEeUeHb KOTOpbIX coriacoBaH CTopoHamMu (fajnee — YCIyrH), a 3aKa3uuk
00s13yeTcsl MPUHATh U OIJIATUTh (0OECNEeYUTh OIUIATy) YCIYT'M B HOpPSJAKE, IPEIYCMOTPEHHOM HACTOSLIUM
JloroBopoM, a TaKkke BBIIIOJHUTH UHbIE 0053aTEIbCTBA, BOZHUKILINE BCIIEICTBUE 3aKItoueHus Jlorosopa.

2.2. Ycnyru okaseiBatorest B Willing Hotel o agpecy: Pecniyomnuka benapych, r. MuHck, yi1. Jlenuna,
aoMm Ne 50.

2.3. 3akmodyeHue JloroBopa MpPOM3BOAUTCS IyTeM IPUCOEIUHEHHsS K HeMy 3aka3uuka, TO €cTb
MOCPEACTBOM MPHUHATHS 3aka3uukoM ycioBui JloroBopa B 1iesioM, 0€3 KakUX-IMOO WM3BATHUH, OTOBOPOK.
3aka3unk/['octn 3aka3umka Takke NPUHUMAIOT Ha cebss o0s3aHHOCTM 1o coOmroaeHuto IIpaBun
TOCTUHUYHOTO 00CITy>KMBaHUS, IPOKUBaHUS U BHyTpeHHero pacnopaaka B OO0 «Orenb «KOHTHHEHTaIb»
(nanee — IlpaBuia rOCTUHMYHOIO OOCITY>KMBAHMSA), UHBIX JIOKAIBHBIX MPABOBBIX aKTOB, AECUCTBYIOIIUX Yy
WcnonuuTens, mOATBEPKIAI0T, YTO OHU O3HAKOMJIEHBI C HUMH.

2.4. dakToM NOJHOrO W 0€30rOBOPOYHOrO MPHUHATHUSA (akuenTta) yciaoBuil JloroBopa mpusHaeTcs
COBeplIeHHE 3aKa3YuKOM OPOHUPOBAHMSI TOCTUHUYHBIX YCIYT JIIOOBIM U3 CIEIYIOLINX CIIOCOOO0B:

- CaMOCTOATEJIbHO Ha ouimansHoM caifre Mcnonnurens;

- CaMOCTOSITENIbHO Yepe3 UHbIE OHJIAH-KaHAJbI POIaX;

- IOCPEJICTBOM TeJIEPOHHOU CBA3H;

- IOCPEACTBOM JJIEKTPOHHOM IOYTHI;

- HEMIOCPEACTBEHHO Ha PECETILH.

2.5. BpoHMpOBaHWE CUUTAETCS COBEPUICHHBIM, a JlOTOBOp 3aKIIOYEHHBIM B MOMEHT TMOJTYYCHUS
3aKa34uKoOM MOATBEPKICHUS OPOHUPOBAHUS.

2.6. JloroBop cunTaeTcs 3aKJIOYEHHBIM B IPOCTON MUCbMEHHOU (hopMme.

2.7. Mecrom 3akitoueHust [JJoroBopa CTOpOHBI IpU3HAIOT MECTO HaxoxAeHUs McnomHuTens.

3. TPABA U OBA3AHHOCTHU CTOPOH

3.1. HcnosHUTEIb UMeeT MPaBo:

3.1.1. Ha cBOeBpeMEHHOE IOJIyYeHHe OT 3aKa3uuka JIOCTOBEPHOW WH(POpPMAIWHU, JTOKYMEHTOB H
CBeICHUI B 00beMe, HEOOXO0AMMOM JJIsl HaJJIeXKalllero UCIIOJTHEHHS CBOUX 00s13aTeNnbCTB 110 JloroBopy;

3.1.2. B OIHOCTOPOHHEM TOPSIKE M3MEHATh TapU(bl HAa YCIYTH, YBEIOMIISISI 00 3TOM 3aKa3zdymka
myTeM pa3MmenieHus nadopmanuu Ha caifire Mcnonuurens (myOnaukanuu Tapudos) u pecenird Otens;

3.1.3. mpuBieKaTh I OKa3aHUs yCIYyT TPEThUX JIHMI 0e3 coryiacus 3aka3zuuka,

3.1.4. TtpebGoBarh OT 3aKa3uMKa OIUIATHI TOJTHONW CTOMMOCTH yCIYT;

3.1.5. TpeboBaTh OT 3aKkazurMKa BO3MEIIECHUS CYMMBbI yiiepOa (MaTepHaJbHOTO Bpeaa) B TOJHOM
o0beMe, BOSHUKIIETO MPH HEUCTIONHEHNH, HeHA UIeXKaleM NCTIOJTHEHNH 3aKa3uyiKoM yciaoBuid Jlorosopa;
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3.1.6. orka3zarp B pazmenieHnu 3aka3uuky/I'ocTsm, ecnu:

- 3akazuuk/['ocTh puOBLT 6€3 MpeBaPUTEIHFHOTO OPOHUPOBAHUS, B CIydae OTCYTCTBHUSI CBOOOIHBIX
HOMEPOB,;

- COCTOsiHME 370poBbsl 3aka3uuka/['ocTs yrpokaer Oe3omacHOCTH camoro 3akaszuuka/l’octs uiau
APYTUX JINLL;

- B Bellax (MMyIIecTBe), HaxoJsAmuxcs npu 3akasduke/I'ocTe, HAIMYECTBYIOT NpPEAMETHl WIH
BEILIECTBA, CO3/IA0IINE (CITOCOOHBIE CO3/1aTh) YIPO3Y KU3HU WUITU 3[J0POBBIO APYTHX JIUII;

- 3aka3zumk/I'ocTh npu oopmieHnu npoxkuBanus B OTene He coramaeTcs ¢ ycnoBusiMu Jlorosopa,
[IpaBuIaMy TOCTHHUYHOTO OOCTYXKHBAHUS, MHBIMH JIOKAJIbHBIMH ITPABOBBIMU aKTamMu VIcTOMHUTENS;

- 3akazuuk/['octs npu odopmieHun npoxkuBaHus B Otene Hapymaer IIpaBuna rocTHHHYHOTO
00CITy’)KMBaHUsI, WHBIC JIOKAJIbHBIC MPABOBbIE aKTHl VICHOIHHTENS, CO3MAeT Yrpo3y >KHU3HH, 3/10POBBIO,
0€3011aCHOCTH, CIIOKOMCTBUIO APYTUX JIULL;

- 3aKa34MK HE MCIIOJHUII B IIOJIHOM 00BeMe CBOHMX 00sI3aTEIBCTB IO OIIaTe 3a0pOHUPOBAHHBIX YCIIYT
1100 umeet nepes McnoaHurenem 3aJ0KEHHOCTb 110 OIUIATe 3a OKa3aHHbIE YCIIYTH;

- y 3aka3umka/['0cTs OTCYTCTBYIOT JAOKYMEHTHI, HEOOXOAMMBIX Ui O(OPMIICHUS MPOKUBAHUS B
Oreue.

3.1.7. Hdocpouno pactoprayTh JloroBop (OTKa3aTbCsi OT €ro HCIOJHEHHS B OJHOCTOPOHHEM
BHECY/JICOHOM MOpsIIKE B JIFO0O0H HEepHOI OKazaHHs yCiyr), ecnu 3akazduuk/['ocTh B MepHOI MPOKUBAHHS
Hapymaetr [IpaBuia TOCTHHUYHOTO OOCTYXMBAaHUWsS, WHBIC JIOKAJbHBIC TPABOBBIE aKTHl VcmomHuTens,
OTKa3bIBACTCA BBIIOIHATH 3aKOHHBIE TpeOOBaHUs npecTaBuTenei Orens, co3gaeT yrpo3y *HU3HH, 310pPOBBIO,
0€30MaCHOCTH, CIIOKOMCTBUIO APYTHX JIUII.

3.2. HcnosHuTesb 00513aH:

3.2.1. oxa3pIBaTh YCIyTM HaUISKANIMM O0pa3oM B COOTBETCTBHHM C YycioBusMu Jlorosopa,
3aKoHOJaTenbCcTBOM PecnyOmuku  bemapyce, IlpaBmiamMu TOCTHHHYHOTO — OOCITY>KMBaHHS, WHBIMHU
JIOKaJIbHBIMU MIPABOBBIMHU aKTaMH VICTIONHUTENS, @ TAaKXKe C y4eTOM HH(POpMAIIUU, OITyOJIMKOBAaHHOM Ha caiiTe
Hcnomaurens;

3.2.2. oKa3bIBaTh YCIIyTH B COOTBETCTBUU C MOATBEPKAEHHON 3asBKOM 3aka3unka, ohOpMIEHHOMN B
nopsjike, ycraHoBJieHHOM JloroBopom u IIpaBuiamMu roCTHHUYHOTO 0OCTYKUBAHUS;

3.2.3. mpenocraBiATh 3aka3uuky/I'ocTio HHGOPMALIHIO O CBOMCTBAX OKa3bIBAEMBIX YCIIYT;

3.2.4. odopmiATh U mepenaBaTh (BBICTABISATH/HANPABIATh) 3aKa3uUKy B CPOKH, YCTaHOBIICHHBIE
JloroBopoM 1160 3akoHOJaTeabcTBOM Pecnyonuku benapych, Bce He0OX0AMMBIE TOKYMEHTBI, CBSI3aHHBIE C
okazaHueM yciyr VcrnoiaHuTeneM: cuer/cuer-npoTokoi/ INVoiCe/akT oka3aHHBIX YCIyT/ 3JeKTPOHHBIH CUeT-
¢daxtypy no HIC u 1.1.;

3.2.5. cBoeBpeMEHHO HH(POPMHPOBATh 3akazunMka OO0 H3MEHEHHMSIX OpPUANYECKOro ajpeca,
0aHKOBCKUX PEKBH3UTOB, WHBIX OOCTOSATENBCTBAX, MMEIOUIMX 3HAYCHHME JUISl HAIJIEKAIIEro HMCIOJHEHHS
JloroBopa myTeM BHECEHHsI COOTBETCTBYIOIIUX M3MEHEHUH B JloroBop, mubo pazmernieHuss ”HPOpMALIUU Ha
caiite Ucnonuurens, pecentd OTens;

3.2.6. ycTpaHATh HEIOCTATKH, BOHUKIINE TP OKa3aHWUU YCIyT 1o JloroBopy.

3.3.  3aka3uuk mMeeT MpPaBo:

3.3.1. Ha mosryueHHe JOCTOBEPHON M HeoOXoauMoi HHpopMaIi 00 OKa3bIBAeMbIX HCIOTHUTEIEM
yCIyrax;

3.3.2. monyunTh 3aKa3aHHBIC U OTUTAYEHHBIC YCIYTH B TIOJTHOM 00beMe;

3.3.3. CBOEBpPEMEHHO IMMOJIyYaTh JTOKYMEHTHI, CBSI3aHHBIE ¢ CTIOHEeHHeM JloroBopa;

3.3.4. 03HAKOMHTBCS C JIOKYMEHTaMH, TOATBEpKIarommMu (akT okazaHus [ocTio yciyr
HcnonanutenemM;

3.3.5. BHOCHTB IPEITOKEHHSI TT0 YITYUIICHUIO Ka4eCTBA OKa3aHUS yCIIyT.

3.4. 3aka3uuk o0si3aH:

3.4.1. no coBepuieHus OpOHUPOBAHUS JTUOO OMJIATHI YCIYT 03HAKOMUTHCS ¢ JIorOBOpOM, MOPSIKOM
U YCIOBUSIMH OKa3aHHs yCIyr M PacdyeToB 3a 3TH yciayrd, [IpaBuiamMu TOCTMHUYHOTO OOCITYXMBaHUS,
[TpaBunamu noxapHoi 6€30MaCHOCTH, HHBIMU JIOKAJIbHBIMU MPABOBBIMH aKTaMU VICIIOTHUTES, UMEIOIIUMHU



OTHOIICHMS K OKa3aHHWIO yciyr, mH(popmarueil Ha caiite Mcnonnurens, nndopmanmet, pa3MenieHHON Ha
pecenmH OTens;

3.4.2. unpopmupoBats ['ocTeli 0 mopsAaAKe U yCIOBUAX OKa3aHUA YCIYyT U PACUETOB 3a 3TH YCIYTH, O
3arpere KypeHust Ha Bcell Tepputopun OTelns, a Takke 00 omiaTe HeycTolkH (1uTpada) 3a HapyleHHe ITOro
3arpera;

3.4.3. CBOEBPEMEHHO IpPENOCTaBIATh VICIONHUTEN0 MONHYI0 M JOCTOBEPHYIO HHGOpPMALUI0 U
JOKYMEHTBI, Ollpe/ielIeHHble 3aKoHoaTenbcTBOM PecnyOnuku benapycs u JloroBopoM, HEOOX0IuMBbIE s
Ha/IJIEKAIIEro UCIIOJIHEHUs CBOMX 00513aTelIbCTB 1o Jorosopy;

3.4.4. cBOEBpPEMEHHO M B IIOJHOM O0OBEME OIUIATUTh CTOMMOCTb YCIYI B HOpSAKE U CPOKH,
pesycMOTpeHHbIe JloroBopoM;

3.4.5. cobmonate IlpaBwia mpeObIBaHMS WHOCTPAHHBIX TPaXKJaH W JIMIl Oe3 TpaKJaHCTBA B
Pecniy6nuke benapychk, nHble akThl 3akoHOJaTeIbcTBA PecnyOnuku benapycs;

3.4.6. cobmonate IlpaBuna roctuHmyHOrO OOCHYXMBaHUs, [IpaBuia moxapHOW Oe30mMacHOCTH,
WHBIE TIPaBWJIA TIOJIH30BaHUS UMyIIecTBOM OTens, nmocemenns 00bexToB OTens;

3.4.7. cBoeBpemMeHHO wHH(pOpMUpOBaTH VcrmomHUTENs 00 M3MEHEHHSX ajapeca, HOPHIUIECKOTO
anpeca, OAaHKOBCKHX DPEKBH3UTOB, HHBIX OOCTOSTEIbCTBAX, HMMEIOUIMX 3HAYCHHWE Ui HaIJICKAIIETO
ucnosinenus [Jorosopa;

3.4.8. Bo3MecTHuTh VICTIONHUTENIO B MOJHOM O00BbEME MaTepUANIbHBINA yIIepO, BHI3BaHHBINA yTpaTOi
100 moBpexaeHueM (ropueit) umymiects Mcmonaurens.

4. bpoHupoBaHHe yCJIyr

4.1. bBpoHupoBaHHEe HOMepa NPOM3BOIUTCS HE IO3/JHEE JABYX YacOB JI0 MOMEHTa IOCEICHUs
3akazunkal/l'octelt. OCHOBaHMEM JIJIsl OPOHUPOBAHUS YCIIYT SBIISETCS 3asiBKa 3aKa34yrKa, KOTOPYIO OH 00s13aH
HanpaBuTh Mcnonnuremo. [Tnara 3a GpoHMpoBaHNE HE B3UMACTCSL.

4.2.  3asBka B 003aTeIbHOM MOPSIKE JT0JKHA COEPKATh:

- (gamunuM, ¥MeHa, oTdecTBa (MpH Hanuuuu) 3akazuuka/l’ocTel, HaUMEHOBaHME U PEKBU3UTHI
3aka3urKa IOPUANYECKOro JIMIA, KATErOPUI0 TOCTUHUYHOTO HOMEpa, KOJIMYECTBO MPOKUBAIOIIUX B HOMEDE,
CPOKH MPOKMBaHM (C yKa3aHHMEM BPEMEHH 3ae3/la M Bble3[a B Cllydae pPaHHEro 3ae3fia U (WJIK) MO3JHEro
BbI€3/1a), yKa3aHHe Ha HEOOXOJMMOCTb JJOTIOJHUTEIbHBIX YCIYT;

- KOOpJIMHATBI KOHTAKTHOT O JIM1Ia (MH(OpMAIMIO AJsi 0OpaTHOH CBSA3M), BKJIIOYAs aJpec HIEKTPOHHON
MIOYTHI,

- nHpopMaIuio 0 BIOpaHHOM Tapude u Gpopme TIaTexa: HATMYHBINA/ Oe3HATMYHBIA TOPSIIOK;

- HH(GOPMALIHIO O IIATENbUIHKE;

- Jpyras JomoNHUTEeNbHas wuHpopMamus B o0beMe, HEOOXOOUMOM JIIS HAJUIeKANIETO U
Ka4eCTBEHHOTO OKa3aHus yciayr VcnomHuTeneM.

3aKa3unK CaMOCTOSITEIFHO HECET OTBETCTBEHHOCTH 3a COJIEpKaHUE M JIOCTOBEPHOCTH MH(OPMAIIUH,
YKa3aHHOH B 3asiBKeE.

4.3. 3aka3udK (U3NYECKOE JTUI0 MOXKET HaNpaBUTh VconmHuTENO 3asBKY JIFOOBIM M3 JOCTYITHBIX
CIIOCO00B:

- CaMOCTOSITEIHHO uepe3 opuInambHbIi caiT Mcnomuurens;

- CAaMOCTOSITEJILHO Yepe3 UHbIE OHJIaltH-KaHaJIbl TPOJIAX;

- TIOCPEJICTBOM TesiepOHHOH CcBsI3M 110 HOMepaM TenreoHoB: +375 29 336 90 16, +375 29 336 90 12;

- IOCPEJICTBOM DJIEKTPOHHOM MOYTHI 1O ajpecy: reservation@willinghotel.by;

- HETIOCPEJICTBEHHO Ha PECETIIITH;

- HApOUHBIM WK TI0YTOH 1o axpecy: 220030, Pecniy6nuka benapycs, r. Munck, yi. Jlenuna, 50.

3aKka3unK IOPUAMYECKOE JHII0 MOXET HampaBuTh VcmonHuTenmo 3asBKy JIOOBIM W3 JOCTYITHBIX
CIIOCO00B:

- IOCPEACTBOM TeNle()OHHOM CBsI3U 10 HOMepaM Tenedonos: +375 29 336 90 34, +37529 125 11 10;

- MOCPEICTBOM 3JIEKTPOHHOM MOUTHI 10 azapecy: sales@willinghotel.by;

- HEMIOCPEJCTBEHHO Ha PECETILH;

- HApOUYHBIM WK TI04TOH 1o anpecy: 220030, Pecniy6nuka benapycs, r. Munck, yiu. Jlenuna, 50.
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4.4. Vcnonuurtens wuHPOpMHpYeT 3aKka3uyMka O BO3MOXKHOCTH OKa3aHHs yCIyr Jubo o ee
OTCYTCTBHM B Te€4YeHHE 24 4acOB C MOMEHTA MOJy4YeHHs 3asiBKH, JUOO MOMEHTAJbHO B Clydyae JIMYHOTO
oOpamteHust 3akazuuka win odopmieHuss OpoHupoBaHus mo Tenedony. Ilpu 3TOM MoOATBEPKIEHHBIM
OpoHHpoBaHUEM (IIOATBEPKAECHHON 3asBKOW) CUMTAETCS YCTHOE WM MHCbMEHHOE TMOJATBEPKICHHE
OpOHHpPOBaHUS, HAMPABICHHOE M0 KOOPAMHATAM KOHTAaKTHOT'O JIMIIA C MCHOJIb30BaHUEM HMH(GOpMALUU IS
oOpaTHOH CBSI3U, YKa3aHHBIM B 3asiBKe (B TOM YHCII€ HANpaBIEHHOE MO AJIEKTPOHHOU MOYTE, MOCPEACTBOM
MECCEH/IPKEpPOB U T.A.) C yKa3aHHeM HOMepa OpOHH, KaTeropuu HOMepa, IEHbl U JPYrHX yCIyT, KOTOphIE
OyyT oka3bIBaThcs VcmomHuTEeIEM 10 TaHHOH 3asBKeE.

45, 3akazumk  00s3aH  CBOEBPEMEHHO  HampamisaTh  McmomHuTtento  cBemeHus 00
HU3MCHEHUH/aHHYJISAIUH OATBEPIKACHHOTO OPOHUPOBAHUS.

4.6. 3aka3uuk 00s3aH  MUCBMEHHO TNPENOCTaBUTh VICHOMHUTENI0  H3MEHEHHE/aHHYIISIHIO
MOATBEPKIEHHOT0 OPOHUPOBAHUS HE MO3HEE, YeM 3a 24 Jaca 10 pacyeTHOro yaca JaThl 3a€3/1a, yKa3aHHOU
B 3asBKe, a B cllydae, eciii OpOHHPOBAHUE OCYIIECTBISUIOCH [Utsl [ pynmbl - He mo3nHee, yeM 3a 10 (mecsTh)
CYTOK JI0 paCU€THOTO Yaca J1aThl 3a€3/1a, ykazaHHOU B 3asBke. [Ipu 7 TOM KOPpEKTUPOBKA CPOKOB MPOKUBAHUS
(mepeHoc nat npokuBaHUsA Ha 0oJiee MO3IHUE, COKPAIEHUE CPOKOB MPOKUBAHUS U T.J.) MOXKET MOBJICYD 32
co00if I3MCHEHHE B CTOPOHY YBEIIMYCHHS/YMECHBIIICHUS paHee TIOTBEPKACHHON VICTIOTHUTEIeM CTOUMOCTH
MPOXKUBAHUS B 3aBHCHUMOCTH OT TapudoB, IcHCTByomuXx y McnomHuTens Ha Jary H3MCHCHHS
MOATBEPIKICHHOTO OPOHUPOBAHHUS, UHBIX ()aKTOPOB, 00YCIABIMBAIOIINX CTOUMOCTD YCIIYT.

4.7.B cnyuae, ecnu U3MCHCHHE/aHHYJISIMS TOATBEPKICHHOIO OpPOHHPOBAHUS  IOJYYCHO
HcnomauTeneM ¢ coOII0ICHUEM CPOKOB, YCTAaHOBIICHHBIX I1. 4.6. JloroBopa (eciiu HHOE HE MPEAyCMOTPEHO
ycioBusiMu Tapuda), ACHEKHbIE CPEeACTBa, MocTynuBinne MCmomHuTEeN0, B Ka4eCTBE OIUIATHI 32 YCIYTH
BO3BPAIIAIOTCS B BAJIIOTE IJIaTeXa B TeueHue 14-Tu (YSThIPHAAIATH) THEH ¢ MOMEHTA MMOCTYIUICHHS B apec
HcnonauTenst MUCbMEHHOTO 3asiBICHUSI 3aKa3zuWKa, HAMPaBJICHHOTO HAPOYHBIM MJIM MOYTOM IO aJpecy:
220030, Pecniybnuka benapyce, r. MuHck, yi. Jlennna, mom Ne 50 1160 mocpencTBOM 3JIEKTPOHHOMN MOUTHI
no azapecam reservation@willinghotel.by, sales@willinghotel.by. TIpu 3ToM naToli Bo3BpaTa siBIseTCs JaTa
MePEYHCIICHUSI ICHeKHBIX CPEACTB C pacueTHOro cyeta McnomHurerns.

4.8. l3MeHeHUWe/aHHYJAUS TOATBEPKICHHOTO OPOHUPOBAaHUS NPUHUMAIOTCS VcmoHUTENeM

TOJIbKO B TUCBMEHHOM BHJI€ TTOCPEJICTBOM AJIEKTPOHHOU MOYTHI, MECCEHKEPOB, HAPOUHBIM WJIA TTOYTON TIO
HOMEpaM WM aJipecaM, yKa3aHHbIM B I1. 4.3. JloroBopa. IIpu 3ToM U3MeHEeHHe/aHHYIISIIMS TOATBEPKACHHOTO
OpOHUpOBaHUS JIOJDKHBI OBITH HarpaBieHbl VicmomHuTento TakuMm oOpa3oM, YTOOBI y HEro HE BO3HUKAJIO
COMHEHUH B TOM, YTO OHHU JIOCTOBEPHBI U UCXOJAT UMEHHO OT 3aka3uuka. [I[puHsTHE U3MEHEHUs/aHHYISIIUN
MOATBEPKIEHHOTO OpPOHUPOBAHUS JIOJDKHO OBITh MUCHMEHHO MOATBEpkAeHO McmomHureneM (B TOM 4uciie
HaIPaBJIEHHO 0 AJIEKTPOHHOMN MOYTE, TOCPEICTBOM MECCEH/IKEPOB U T.1I.).

B cnyuae, ecnu u3MeHeHHe/aHHYIALUS TOATBEPKICHHOTO OpOHUpOBaHUs NoayueHo McnomHutenem
C COOJIIOIGHHEM CpOKOB, YCTaHOBJIEHHbIX 1. 4.6. JloroBopa, HeHEeXHBbIE CpPEICTBA, MOCTYMHBIINE
VcnomHuTeNo B Ka4eCcTBE OIUIATHI 33 YCIYTH, IO TUCBbMEHHOMY 3asiBICHUIO 3aKa34MKa MOTYT OBITh 3a4TEHBI
B CYeT OyaymIuX OpOHUPOBAaHUM (€CIIM UHOE HE TPETYCMOTPEHO YCIOBUAMHU Tapuda).

4.9. IlpoaneHue cpoka MpOKUBAHUSI POU3BOIUTCS TPU HATUYUHU CBOOOIHBIX HOMEPOB.

5. CrouMocThb yCiIyr, Nopsiiok u (popma pacuera

5.1. CroumocTh yciIyr, oka3biBaeMblXx MO JloroBopy, OINpeaensieTcss Ha OCHOBAaHUHU 3asiBKH
3aka3zumka, MOATBEPkKACHHON VcronHuTeneM, UCX0d U3 BUAA, 00beMa, XapakTepa U MPOJ0IKUTEIbHOCTH
OKa3aHus ycnyr, Tapuda, yrBepkIeHHoro VcrnonHurenem.

['oCTUHHWYHBIE YCIYTH OIUIAYMBAIOTCS MO Tapudam, yTBEpKICHHBIM VIcromHuTeneM Ha Haary
OpOHUPOBaHUSI.

JlononHuTENbHBIE YCIYTH OIJIAUYMBAIOTCS 10 TapudaM, yTBEepKIeHHbIM VcronHuTenem:

- Ha Jaty OpOHHMPOBaHHUS - MPU HATWYUHU y 3aKa3zuumka MOJITBEPXKIACHHOW 3asBKH, BKIFOYAIOIICH
JIOTIOJIHUTENbHBIE YCIYTH;

- Ha JIaTy OKa3aHUs yCIYyr- B UHBIX CIyYasX.
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52. C rapudamu Ha YyCIyrd, OKaszbiBaeMble lcmomHuTeneM, W UX YCIOBHSIMH MOXKHO
03HAKOMHTHCS Ha caiiTe VIcmomHuTeNs1, MHBIX OHJIaH-KaHaIaxX Mpoiax, Ha pecentnH OTes, mpy oOpalieHnn
K CIIEUAINCTaM CIIyKObI MpoIax.

5.3. Tapudsl Ha yCIIyTH YCTaHABIUBAIOTCS B OCTIOPYCCKHUX PYOIIsIX, POCCUUCKUX PYOIIsIX, JoJIapax
CIIA, epo u Bimouator HIC 20%. Tapudsl B poccuiickux pyomnsx, gomiapax CILA, eBpo popmupyrorcs
ucxons u3 Tapuda B Oelopycckux pyOisiXx M Kypca COOTBETCTBYIOIIEH BaJlOTHI MO OTHOUICHHIO K
oenmopycckomy pyOusto, yctaHoBieHHoro HaumonanbHbeiM Oankom PecmyOnuku bemapycs Ha naty
OpOHUPOBaHUSI.

Bastora rateska — BaJIFOTa cueta/cueTa-mpoTokosia/invoice.

5.4. B Ortene ycraHOBJIEHA IOCYTOYHAS OIJIaTa MPOKUBAHUS.

3a paHHee 3acelieHHe OIulaTa Mpou3BoauTCs B pazmepe 50% CyTOYHON CTOMMOCTH HOMEpa COTJIaCHO
Tapudy, no koropomy 3akazuuk/['ocTe 3akazumka MIaHUPYET MPOKUBATDH [IEPBBIE CYTKH.

3a mo3aHUM BBIE3] OIUiaTa MPou3BOAUTCS B pazmepe 50% CyTOYHOM CTOMMOCTH HOMEpa COTJIACHO
tapudy, mo koropomy 3akazuuk/['ocTs 3aka3zdnka, Mo KOTOPOMy ['0CTh MMPOKUBAI ITOCIICTHUE CYTKH.

55. Ommara ycmyr HcmonHuWTenss NPOW3BOAUTCA 3aKa3uMKOM HAa OCHOBAaHWUHU CYETa/cueTa-
nporokoial/invoice,  BeictaBisiemoro  Mcnomuutenem.  Cuer/cyer-npoTokon/iNVOICE  BBICTABISETCS
HcnonauTenem Ha ocHOBaHMHU 3asiBKU 3aKa3uuKa, MOATBEpKAeHHOU VcronHuTenem.

5.6. 3aka3uWk, SBISIOMIUANCA FOPUIMYCCKUM JHIIOM PE3UICHTOM/HEPE3UACHTOM PecmyOmuku
benapycs/muHauBUAYyanbHBIM — OpEAIPUHUMATENIEM, Ha OCHOBAaHMM  BBICTABIEHHOTO  cyeTa/cuera-
npoTokosa/invoice B TedueHnue 3-X OAHKOBCKHX JIHEH ¢ MOMEHTA €ro BBICTABJICHHMS, HO HE MO3/IHEE UeM 3a 24
yaca JO pacyeTHOro uaca JaThl 3aceneHus locteil, o6s3an mnpousBectu 100% mpepomiary B
COOTBETCTBYIOIICH BalOTEe OPOHUPOBaHMs (BaIOTE, B KOTOPOW BBICTABJICH CYET/CUET-IIPOTOKOJ/INVOICE)
nyTeM O€3HAINYHOTO TIEPEUYHCICHUSI JIEHEXKHBIX CpPEICTB Ha COOTBETCTBYIOIIMN pAcCUETHBIM CYeT
Wcnonaurens, yka3anHbiid B 1. 5.18.

Jomyckaercss orara B Oenopycckux pyOssix OaHKOBCKOW KapTOW dYepe3 TepMHUHATI IO MECTy
HaxXOoXJeHUs VICTIONHUTENST WM HAIWYHBIMHA JCHSKHBIMH CpPEJCTBAMH HEIOCPEJICTBEHHO B Kaccy
HcnonuuTenst uiu B Kacchbl OaHKOB € MOCIEAYIOIIUM 3aUMCICHHEM UX Ha OaHKOBCKHE (pacueTHBIE) cyeTa
WcnomauTenss B mpeaenax CyMM, ONpPEIEICHHBIX 3aKOHOJATEIhCTBOM PecmyOnmku  benapychs,
PETYIHUPYIOMIUM TOPSAIOK pacueTOB HATUYHBIMH JIEHE)KHBIMH CPEACTBAMH MEXIY CyObeKTaMH
XO3S1ICTBOBAHUS.

[Io OpoHHMpOBaHMSIM, COBEPIIEHHHIM OT HMEHHU IOPUAMYECKOTO JHIA pe3UJeHTa/HEpe3nIeHTa
Pecniy6nuku benapych, nomyckaercsi camocrtositenbHas orutata ['octsamu o 3acenenust B Otenb. B aTom
cllydae orjiaTta mpoOu3BOJUTCS MOCPEACTBOM BHECEHHS HAJTMUHBIX JIEHEKHBIX CPEIICTB B OEIOPYCCKUX PYyOIISIX
B kaccy Orenst 11060 6aHKOBCKOM KapTOi yepe3 TEpMUHAI HETIOCPEACTBEHHO Ha pecernirH OTens.

5.7. B cnyuae mpoJuieHHus TIepUoAa MpOKUBaHU, TOATBEPKACHHOTO VcmonHurenem, 3aka3vuk,
SIBJSIFOIIMICSA FOPUIMYECKHM JIMIIOM, Ha OCHOBAaHMM BBICTABJIEHHOTO cdYeTa/cyera-mpoTokosal/invoice
MIPOU3BOIUT OIJIATy B TeUeHHe 1-ro OaHKOBCKOTO JIHA C MOMEHTa ero BeicTaBleHus. OmaTa 3a npojcHue
MPOXKUBAHUSL TPOM3BOAUTCA TO Tapudam, yTBEpkKACHHbIM VcronHHUTENneM Ha MOMEHT oOpaiieHus 3a
MIPOJUICHUEM TIPOKUBAHHSI.

5.8. 3akazuwk, sBASOUMICS (U3NYECKUM JHIIOM pPEe3UJICHTOM/Hepe3uaeHToM PecnyOmmku
benapycer 00s3an npomsBectn 100% orurtaty 1o MOMEHTa 3acelIeHUs OJHHUM W3 CICAYIONIUX JOCTYITHBIX
croco00B, B COOTBETCTBHH C YCIOBHSIMH OPOHHUPOBAHUS U BRIOpaHHOTO Tapu(a (B MOMEHT OpOHUPOBAHUS
00 B MHOU CPOK JIO 3aCEITICHUS):

- TIOCPEACTBOM BHECEHUS HAIMYHBIX ICHEKHBIX CPEACTB B OEIOPYCCKUX pyOIsix B kaccy Otens;

- 0aHKOBCKOH KapTO¥l HEMOCPEACTBEHHO Ha pecernirH OTens;

- OaHKOBCKUM IJIM0OO TOYTOBBIM MEPEBOJIOM JIEHEKHBIX CPEJICTB HA COOTBETCTBYIOIIUI pPACUETHBIN
cuet McnomauTens, ykazanusii B 11. 5.18. Jlorosopa,;

- mocpencTBoM cuctemsl Web Pay.

5.9. B cnyuae npojuieHus mepuoja MpoKWBaHUA, MOATBEpkKACHHOro McnonHurteneM, 3akas3uuk,
SIBJSIFOIMICA  (M3MYSCKUM JIMIIOM, Ha OCHOBAaHMHU BBICTABJICHHOIO cdYeTra/cyera-mpoTokosal/invoice
MIPOM3BOJUT OIUIATY HE MO3JHEE JaThl 3aBEpIleHNUs IEpBOHAYAILHOT0 OpoHupoBanus. Omiara 3a npojasieHue
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MPOKUBAHUS TPOU3BOAUTCS MO Tapudam, yTBEpKICHHBIM VICHojgHWTENneM Ha MOMEHT oOpamieHus 3a
MIPOJUIEHUEM TTPOKUBAHHUSL.

5.10. Cymma npenomnnaTsl, noxydeHHas Mcnonaurenem ot 3aka3zuyrka B Ka4eCTBE MPeBAPUTEIbLHOM
OILJIaThI, HE SIBJISIETCS KOMMEPUYECKHUM 3aiiMOM, IIPOLEHTHI 32 MOJIb30BAHKE JICHEKHBIMU CPEJICTBAMU Ha Hee
HE HAUUCIISIIOTCS M HE YIUIAYMBAIOTCS.

5.11. Jluewm ormiatsl Mo 6€3HAIMYHOMY pacyueTy SBJISAETCS ACHb [TOCTYIUICHUS JCHEKHBIX CPECTB Ha
pacueTHblid cueT Mcnonnurens.

5.12. JIroObie pacxo/ibl 3a IEPEBO/I U BO3BPAT JCHEKHBIX CPEICTB, BKIIOYast 0aHKOBCKHE KOMUCCHH,
HeceT 3aKa3yuK.

5.13. CropoHBI ONpEHEeIWIH, YTO CUETa/CUeTa-MPOTOKOJBI/INVOICE, aKThl, AaKThl CBEPKH
HaAMpPaBIIAIOTCS 3aKa34uMKy MMOYTOH, JINOO myTeM oOMeHa Mo 3JEeKTPOHHOM nmoyTe McnoaHuTens ¢ JOMEHHBIM
umerem Willinghotel.by. JlokymeHTbI, HampaBiieHHBIE C SJIEKTPOHHOM IMOYTHI, UMEIOT CHJIY OpPUTHHAlIA H
npuHUMaroTcs K yuety CropoHamu. 3aKa3yMK B CiIydae HEMOJIY4YEHHUS JOKYMEHTOB 0053aH NHCHbMEHHO
yBeAoMuUTh McrosnHuTenst 06 3TOM 10 MOCIEeIHEro pabovero 1Hs CpoKa, YCTAaHOBJIEHHOTO JJIsl BHICTABJICHMUS
JIOKYMEHTOB, B IPOTUBHOM cllydae 3aKa34lK CUUTAETCS] CBOEBPEMEHHO IMOJIyYHUBIIUM JOKYMEHTHI.

Mexny HMcnomuureneM u 3aka3uMKOM IOPUIAMYECKUM JUIIOM pe3ugeHToM Pecnybnuku benapych
BO3MO>XEH OOMEH 3JIEKTPOHHBIMU JJOKYMEHTAMHU, TIOIUCAHHBIMU 3JIEKTPOHHOU IIU(POBOI OANKUCHIO (J1aee
— DOUII). OOMeH 5JeKTPOHHBIMH TOKYMEHTAMH BO3MOXEH IOCPEICTBOM HH(GOPMAIIMOHHON CHCTEMBI
«podpis.by», D0CTynm K KOTOpOH MOXeT ObITh ocymiecTBieH CTOpOHaMH C TOMOIIbIO MHTEPHET-pecypca
www.podpis.by (manee — «C podpis by»). CToporamu Takxe MPU3HASTCS, YTO JTOKYMEHTHI, TICPEIaHHbIC U
noxnucanueie nocpeactsomM MC «podpis.by» UMEIOT IOPUAMYECKYIO CHIIy OpHTHHAlIa, a HWH(OpMarus,
reHepHupyeMas ¥ XpaHsIasics B YKa3aHHOH CUCTEME, MOJKET OBITh MCIIOJIb30BaHa B KAYECTBE JI0KA3aTeILCTBA
COOTBETCTBYIOILUX OPUINYECKUX (DAKTOB.

5.14. Oxazanue ycnyr B pamkax JloroBopa st 3aKa3uyuKOB, SIBISIFOIIUXCS (PU3NYECKUMH JTUIAMH,
NOJTBEpXkaeTcsl (PaKTOM MPOXKHUBAHUSA, TOTPEOIEHUS YCIyTr U OTCYTCTBUEM MHMCbMEHHBIX MPETEH3Uil 1o
OKa3aHHbBIM VcromHHUTENEM yCIyraM.

5.15. Okazanue yciyr B pamkax JloroBopa i 3aka3unuKoB, SIBJISIOLIUXCS IOPUIMYECKUMHU JIULIAMHU,
MOJITBEPXK/IAETCS AKTOM OKa3aHHBIX YCIYT (Jjajiee — akT), KOTopblil HarpasisieTcst VicnoiaHuTeneM 3aka3uuky
B TeueHue 10-Tu (ecsATH) KaJleHJapHBIX JTHEH ¢ MOMEHTa OKOHYAHHUs Mepuoja OKazaHus yciyr. B cimyuae
OTCYTCTBUS MPETEH3UH M0 OKa3aHHBIM VcromHutenem yciyram, 3aka3uyuk o0s3aH B T€4eHUE S-TH (TIATH)
KaJeHJapHBIX JHEW C MOMEHTa IOJIy4e€HHUs akTa IMOJANUCATh €ro M HamnpaBUTh oOpaTHO McmomHuTEro.
3aka3uuk 0e30rOBOPOYHO COTJIAIIAETCS C TEM, YTO €CIM OH B Te€4eHHUe 5-Tu (MATH) KaJeHIapHBIX JHEH C
MOMEHTA TOJIyYEHHs aKTa He 3asiBUT KaKUX-TMOO MUCHbMEHHBIX MPETeH3MH M0 oKa3aHHBbIM VcrnonHuTenem
yclIyram, To 3To OyJIeT paccMaTpHUBaThCs KaKk 0JIHO3HAYHOE corlacue 3aKa3yuka ¢ TEM, YTO YCIIyTH OKa3aHbl
HcnonuuTeneMm cBOEBPEMEHHO, B IOJTHOM 00BbEME U HaJJIekKalluM 00pa3oMm.

Oxka3zaHue yciuyr, OIUIaYeHHBIX MO 3asBKe 3aka3yuka IOPUAWYECKOro JHIla B MOPSIKE,
npeaycMoTpeHHOM a63. 3 1. 5.6. JloroBopa, mOATBEPKIAETCS CYETOM (INVOice) U OTCYTCTBHEM MUCHMEHHBIX
npereH3uid ['ocTs no okazaHHbIM VICIOJTHUTENEM yCITyTaM.

5.16. [IlpereH3uM K KayecTBY M CBOEBPEMEHHOCTH OKAa3aHHBIX 3aKa3uWKy YCIYT MPEIbSIBISIOTCS
3aKka3uyMKOM B T€YEHHE |5 KaJeHIapHBIX JHEH C MOMEHTA OKa3aHHUs YCIYyr U MOIJIEKAT PACCMOTPEHUIO U
MPUHATHIO pellleHus o0 yJOBJIETBOPEHUHU WIIM HEYAOBJIETBOpEHUH B TeueHue 10 (mecsitu) pabouux mHeH
nocjie UX MOJy4YeHHs, JUOO B MHON CpPOK JUIsl PAaCCMOTPEHHS] M TNPUHSATUS PELIEHUs, YCTaHOBJIEHHBIN
3akoHoAarenscTBOM Pecriybnuku benapycs.

5.17. HWcnonHuTENb BOpaBE MO CBOEMY YCMOTPEHHUIO, B OJTHOCTOPOHHEM TOPSJIKE, B COOTBETCTBUHU
CO CBOMMH JIOKJIbHBIMU TIPABOBBIMHU aKTaMH, IPEAOCTABIATh 3aKa3UMKy, CKUAKH HA YCIYTH MPOXKHUBAHUSA, &
TaKXe yCTaHABJIMBATh CUCTEMY OOHYCOB, IPOTPaMMYy JIOSITBHOCTH U T.JI.

5.18. 3aka3uuKM OCYWIECTBISIOT OIUIATY 3aKa3aHHBIX y VICIONHUTENS YCIyr MO CIeAYIOMIUM
PEKBU3UTAM:



000 «Oteap «KOHTHHEHTAJIb»
IMoayuyarean nuarexa: YHII 191770853
220030, r. MuHCcK, yJi. Jlennna, 1.50, ka6.22

BaJirora Bank IBAN BIC

ByN | 3AO «Amsda-Ban BYSOALFA30122548640010270000 | ALFABY2X
r. Munck, yin. Cypranosa, 43-47

Rup | 3AO «Amsda-Ban BY35ALFA30122548640040270000 | ALFABY2X
r. Munck, yin. Cypranosa, 43-47

usp |3AO «Amda-Bamo BY65ALFA30122548640020270000 |  ALFABY2X
r. Munck, yin. Cypranosa, 43-47

Eur | 3A0 «Amga-bank BYS50ALFA30122548640030270000 |  ALFABY2X
r. Munck, yin. Cypranosa, 43-47

rug | OAO «lpropdamic» UBY 113, | g 6ob10R30120547271000000643 | PICBBY2X
r. Munck, yin. Komcomonbckas, 13

Usp | OAO lIpuopGanic» LIY 113, | BYBIPICB30120547271000000840 | oo
r. Munck, yi. Komcomoibckas, 13

eur | OAO «lpuopbani» UBY 113, | g1 530830120547271000000978 | PICBBY2X
r. Munck, yi. Komcomoinbckas, 13

6. OTBeTCTBEHHOCTb CTOPOH

6.1. CTOpoHBI HECYT OTBETCTBEHHOCTh 32 HEUCIIOJHEHHE MIIM HEHaJUIekKalllee UCIIOTHEHNUE YCIOBUN
JloroBopa B COOTBETCTBUHU C 3aKOHOAaTeNbCTBOM PecniyOnrku benapycsh.

6.2. HcnomHuTenb HE HECET OTBETCTBEHHOCTH B CIy4yae HEUCIONHEHUS W/MIU HEHaJJIekKallero
WCIIOJTHEHHS YCIYT CO CBOEH CTOPOHBI MJIM CO CTOPOHBI TPEThUX JIMII, BO3HUKIINX H3-32 HEIOCTOBEPHOCTH,
HEJO0CTATOYHOCTH WJIM HECBOEBPEMEHHOCTH MOATBEPKIAIOIINX CBEICHUI U TOKYMEHTOB, IPEAOCTABICHHBIX
3aKa34urKoM, a TaKKe BCJICICTBHUE IPYTUX HAPYIIEHUN YCIOBUM HACTOSAIIEH OQEepThl CO CTOPOHBI 3aKa3unKa.

6.3. HcnomHuTenb HE HECET OTBETCTBEHHOCTH B cllyuae He3ae3/Aa 3aka3zurka B OTelnb B IepBbIii IeHb
3ae3/1a 1, B Pe3yJIbTaTe 3TOr0, BO3MOKHBIM He3aceneHneM B OTenb, €ClIM MHOE HE TIPETyCMOTPEHO YCIOBHIMU
Tapuda.

6.4. VicionmauTeNs OTBEUACT mepes 3aKa3urKoM 3a HEBO3MOXXHOCTh OKa3aHWS TOCTUHUYHBIX YCIYT,
BO3HUKIIIYIO B pe3yJIbTaTe MpoAaku (OpOHUPOBAHUS) YCIYT B KOIUYECTBE, MPEBBIIIAIOIIEM PEATbHOE YHUCIIO
HoMmepoB (MecT) B Otesne, HEOOXOMUMBIX Il MX OKazaHus (oBepOykuHT). B aTOoM ciyuae WcmomHuTenb
00s13aH 3a CBOM cuUeT OKa3aTh YCIYTH MO pa3MenieHnto 3akazunka/ ['ocreit 3aka3zunka B Ipyro TOCTUHUIIE -
AQHAJIOTUYHOM WM OoJiee BBHICOKOM Kareropuu (Kjacca) U HaXOJAIIEHCs B 9TOM e MECTHOCTH (paiioHe), a
Tak)ke BO3MECTUTH [ 0CTIO HEOOXOIMMBIE PACXO/bI TI0 €ro Mepee3ly B HOBYIO TOCTHHHUILY.

6.5. HcnomHuTenb WMMeeT MpaBO B3BICKATh ¢ 3aKka3uWKka HEYCTOMKY B CICAYIONIMX CIydasX |
pa3Mepax:

- 0,2% HeoruTaueHHON CBOEBPEMEHHO CYMMBI 3a KaX bl JICHb MTPOCPOUKH IIIATEXka, BKITFOYAs JIEHb
BHECEHUS TUIaTeXka, 32 HapyIlleHNe YCIOBUN pacueTa, MpeaycCMOTpeHHBIX JJoroBopowm;

- 100% cTomMOCTH OJHUX CYTOK MPOXKUBAHUS 1O KXKIOMY U3 3a0pOHUPOBAHHBIX HOMEPOB B CITydae
He3ae3na, HesiBku ['ocTst B OTenb, a Takke B Cllydasx, eciau ['ocTh He mpuobut B OTenb B TeueHue 24 4acoB ¢
14:00 gacoB gatbl 3a€3/1a, HE aHHYJIMPOBAB MPU 3TOM MOATBEPKACHHYIO OpOHBb;

- 100% cToMMOCTH OTHUX CYTOK MPOKUBAHUS IO KAXKIOMY U3 3a0pOHUPOBAHHBIX HOMEPOB B CIIyYae,
€ClIi M3MEHEHUE/aHHYJISAIMS MMOATBEPKACHHOTO OpOHUPOBaHUS MOIMy4YeHO VcmonmHHUTENneM ¢ HapylleHHeM
CPOKOB, YCTAaHOBJICHHBIX 1I. 4.6. JloroBopa;

- 100% BHECEHHBIX B MOMEHT OpOHUPOBAHUS 110 HEBO3BPATHOMY Tapu(y JCHEKHBIX CPEJICTB B CITydae
aHHYJTUPOBaHUsI OPOHUPOBAHUS, KOPPEKTUPOBKH U COKpAIICHUs CPOKOB MPOKUBAHUA, a TAaKKe He3ae3la,
HesiBku ['octs B OTenb.

HcnomHuTeNb BIipaBe yaepKaTh HEYCTOWKY U3 BHECEHHBIX B KAYECTBE OIUIATHI IECHEKHBIX CPEJICTB.

6.6. CTopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a HEHAJJIC)KAIllee WCIIOTHEHUE/HEUCIIOTHCHUE
00s13aTenbCTB 10 J[0roBOpY, €Ciu JOKaXYT, 4TO TAKOBOE 0KA3aJI0Ch BO3MOXKHBIM BCIICACTBHUE MPUHATHUS aKTa
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OpPraHoOB IOCYAApCTBEHHOr'O YNPABICHMS WIHM JECHCTBUS HENPEOJOJUMOM CHIIBI, TO €CTh YPE3BbIUANHBIX U
HEMNpeAOTBPAaTUMBIX IPH CYLIECTBYIOIUX YCIOBUSX 00cTosATenbCcTB. HacTyruieHne 0OCTOSTENbCTB
HETPEOOTMMOM CHUJIIBI IOJKHO OBITh MOATBEPKACHO OPHUIIMATIBHBIM JOKYMEHTOM KOMIIETEHTHOTO OpraHa, B
IIPOTUBHOM CJIy4ae OHO HE SIBJISIETCS OCHOBAHUEM JUISl OCBOOOXKIEHUS OT OTBETCTBEHHOCTH.

6.7. 3aka3umk mnpexacrtaBiseT WHTEpechl [octel 3aka3uMka, YKa3aHHBIX B 3asBKE, U HECET
OTBETCTBEHHOCTh Iepe] lVcrmonHuTeneM 3a NpaBUIBHOCTh COOOLIEHHBIX B 3asBKE JaHHBIX O HHUX, 3a
BBIIIOJITHEHUEM JIMLIAMH BCEX 0053aTeNbCTB, BKIIIOYAs 00s13aTeNbCTBA 110 OIUIATE YCIyT U oIiare mTpadoB U
HEYCTOEK, INpelyCcMOTPeHHbIX JloroBopoM, ycioBusMU BblOpaHHOro Tapuda, IIpaBmiamMu rocTHHHUYHOIO
00CITy>)KUBaHUsI, UHBIMU JIOKAJIbHBIMHU TPABOBBIMH aKTaMU, IeiCcTByIOMmMME Y McrionHuTens.

6.8.  Ilo pemenuto pykooauresns Mcnonnurens cymma HEYCTOMKHM MOXKET ObITh YMEHbIIIEHA WX
OTMEHEHA.

6.9. VYmuaTta HeycTOiKM He 0CBOOOKIAET BUHOBHYIO CTOPOHY OT BBINOJIHEHUS 0053aTENILCTB IO
Jlorosopy 1 BO3MellleHHs yiiepoa.

1. Pacrop:kenue /lorosopa

7.1. Hacrosmuii JloroBop AeicTByeT ¢ MOMEHTA €ro 3aKJIIOUEHUs U 0 MOJHOI'0 MCHOJIHEHUS
CTOPOHAMH CBOUX 0053aTEJIHCTB.

7.2. 3aka34uk Brpase oTKazaTbes oT JloroBopa c omnaroi Mcnognurento pakTuiyecku 0KazaHHBIX
€My YCIYT.

7.3. 3aka34yuK BIpaBe oTKa3aTbcs oT JloroBopa B ciydae Hecorjacusi ¢ BHeCEHHBIMU B JloroBop
W3MEHEHHSIMH U/UIU JOTOJTHECHUSIMHU.

7.4. UcionHuUTENb BIIpaBe O0TKa3aThes OT JJoroBopa B OJTHOCTOPOHHEM BHECY1€OHOM MOPSJIKE:

- B CJIydae HEOJHOKpaTHOro HapyueHus 3akazuukom/I'octsamu JloroBopa, [IpaBui rocTHHUYHOTO
00cIyKMBaHUs, UHBIX JIOKAIBbHBIX MPABOBBIX AKTOB, AeHCTBYIOMUX Yy MconHUTENS;

- B 000 MOMEHT TOCJIe 3aKiIoueHust J[oroBopa Mpu yCIOBUHU IMOJHOTO BO3MEIICHHUS 3aKa3uuKy
yOBITKOB;

- ecnu 3akazuuk/['octh BpeMeHHO Bblexan u3 Ortens, HE yBeAOMWI OO0 3TOM CIELHUAIUCTOB
WcnonHuTens 1 He MPOU3BEIT PEABAPUTENBHYIO OIJIATy 3a BPEMSI OTCYTCTBHS.

7.5. CTopoHBI 6€30rOBOPOYHO COIJIAIIAIOTCS C TE€M, YTO MOJIYaHUE (OTCYTCTBHE MUCHMEHHBIX
yBEJIOMJICHHUH O pacTOpKeHUHU HacTosmero JJoroBopa nubo o HeCOraacuu ¢ OTAETbHBIMH MOJTOKEHUSIMU
Hacrosmero Jlorosopa) mnpusHaeTrcs CorjlacMeéM U INMPUCOEIMHEHHWEM 3aka3uMKa K HOBOW peaakiuu
Jlorosopa.

8. O0padoTKa MepcOHAJBHBIX JAHHBIX
8.1. HcmomHuTENb OCYHIECTBISIET 00pabOTKy MepCOHANBHBIX JaHHBIX 3akazuuka/l'octs. C menbto
pa3bsicHeHus 3aka3unkam/['ocTaM Kak UMEHHO U JJIs KaKUX 1ieJiell MX MepcoHaIbHbIE JaHHbIe COOMPAIOTCH,
WCTIOJB3YIOTCS WM HHBIM 00pa3oM oOpabateiBatorcst McnomHuTteneM yTBepxkaeHa [lonuTrnka B OTHOIIEHUH
00pabOoTKM NepCOHANbHBIX 1aHHbIX, [TlonuTrka Buaeonabmonenus, [lomutuka o6padoTtku cookie-aitnos. C
YKa3aHHBIMH  JTOKYMEHTaMH MOXXHO O3HAaKOMHTHCS Ha  odumuanbHOM caiite  McmomauTens
https://willinghotel.by/ n Ha pecenmn OTens.

9. ITopsaaok pa3penieHust ClIOPOB

9.1. Bce cmopel W pa3HOTJIAcus, CBsi3aHHBIE ¢ HactosimuM JloroBopom, CTOpOHBI 00S3yHOTCS
paspemiate MmyTeM IeperoBopoB. IIpu paspelieHuu CropoB M pa3HOIVIACHH CTOPOHBI TakkKe 00sA3YIOTCS
COOJTIO/IaTh MPETCH3MOHHBIA TOPSAIOK MX pasperieHus. Cpok paccMorpenusi mperersun — 10 (aecsaTsb)
pabouux JHEN ¢ 1aThl ee MOTyYCHHS.

9.2. B ciydae, ecim CTOPOHaM HE YAAcTCS pa3pelInTh BCE CIOPHBIE BOMIPOCHI B TOPSAKE,
YCTaHOBJIEHHOM B J/loroBope, Bce COpbl, BOZHUKAIOIINE U3 HACTOSAIIEro JoroBopa, B TOM UHCIIE CBSI3aHHBIE
C €ro 3aKJIYEeHHEM, H3MEHEHUEM, pacTOP)KEHHEM, HCIOJHEHHEM, HEeACHCTBUTEIbHOCTHIO IOAJIEXKAT
pa3pelIeHnIo B CyZIe0HOM MOpPsIKE B COOTBETCTBUH C 3aKOHOJATEILCTBOM (1paBoM) PecniyOmuku benapyce.

10. 3ak/a04yuTEeIbHbIE MOJI0KEHHUS
10.1. B caywasx, HempeayCMOTPEHHBIX HacTosmuM JloroBOpoM, CTOPOHBI PYKOBOACTBYIOTCS
JEHCTBYIONIMM 3aKOHOAATeNbcTBOM PecnyOnuku benapych.
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10.2. JloroBop cocTaBiieH Ha aHTIMICKOM M PyCCKOM sI3bIKaX. B ciiydae paznuuust TPaKTOBKU KaKHX-
60 mojoxxenuid JforoBopa, TekcT JloroBopa, H3710)KEHHBIN HA PYCCKOM SI3bIKE, UMEET TPEUMYIIECTBO.

APPROVED

by Order No. 143 of the Director of
Hotel Continental, LLC

dated December 14, 2022

(as amended on 01.01.2025)

PUBLIC AGREEMENT ON THE PROVISION OF PAID HOTEL SERVICES
(Comes into effect on 01.01.2025)

Limited Liability Company "Continental Hotel", a resident of the Republic of Belarus, registered on
November 28, 2012 by the Minsk City Executive Committee in the Unified State Register of Legal Entities
and Individual Entrepreneurs with registration number 191770853, hereinafter referred to as the "Contractor”,
represented by Director Irina Ivanovna Kulitskaya, acting on the basis of the charter, enters into this public
contract for the provision of hotel services for a fee (hereinafter referred to as the Contract) with a legal entity
or an individual (including an individual entrepreneur) who has accepted the public offer to conclude the
Contract, hereinafter referred to as the "Customer".

The Customer and the Contractor are hereinafter jointly referred to as the “Parties”.

Each Party guarantees to the other Party that it has full power and authority to conclude and perform
this Agreement.

Posting of the text of the Agreement on the Contractor’s official website (https://willinghotel.by/) and
at the reception desk of Willing Hotel (Contractor’s hotel) is deemed to be Contractor’s public offer addressed
to an unidentified number of persons for the conclusion of the Agreement on the terms set out therein.

The Contractor reserves the right to amend the Agreement on a unilateral basis, and the Customer
undertakes to read the text of the Agreement as of the date of execution of an Order/making a booking. The
Customer, being aware of the possibility of unilateral amendment of the Agreement, agrees to such
amendments and by continuing to use the Contractor’s services after such amendments have taken place,
expresses its consent to them.

In accordance with the Agreement, the Contractor assumed an obligation to provide the services to an
unidentified number of persons who have applied for the provision of hotel services.

The Agreement governs the relations between the Contractor and the Customer, the procedure for the
provision of hotel services, the rights and obligations of the Contractor and the Customer, as well as their
liability.

The Parties have concluded this Agreement as follows.

1. Terms and definitions

For the avoidance of doubt, the following meanings have been assigned to the below listed terms:

Acceptance means the performance of actions stipulated by the Agreement which evidence full and
unconditional acceptance by the Customer of the Contractor’s public offer.

Hotel Service — hotel services and additional services.

Hotel Services — services rendered by the Contractor with regard to the provision of rooms (places in
rooms) for temporary accommodation of Guests.

Guest (Guests) — an individual (individuals) sent by the Customer, a legal entity, upon an application
to the Hotel.

Group —a group of Guests for whom a simultaneous reservation of 10 or more rooms in the Hotel was
made upon one application.

Additional Services — catering services, communication services, household services, sports and
tourism services, as well as other services provided by the Contractor on a paid and/or gratuitous basis in
accordance with the legislation.

Customer — a legal entity or an individual (including an individual entrepreneur), a resident or non-
resident of the Republic of Belarus that has accepted the Contractor’s public offer to conclude the Agreement.
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Order — an order for the provision of hotel services, containing the specific conditions of the Guest’s
stay and on the basis of which the Hotel rooms are booked, as well as the procedure for ordering other services
provided by the Contractor.

Hotel — Willing Hotel, a property complex that meets the requirements established by technical
regulatory legal acts of the Republic of Belarus, in which hotel service is performed.

Contractor’s official website (Contractor’s website) — an electronic resource on the Internet at
https://willinghotel.by/.

Late Checkout — checking-out Guests (departure) after 12.00 and before 23.59 local time.

Public Offer — the Contractor’s offer to conclude the Agreement on the terms set out therein with
whoever is willing to do so. The offer is limited only to the number of places and rooms available in the Hotel.

Early Check-in — accommodation of Guests at the Hotel (arrival) before 14.00 local time (with the
departure date the next day).

2. Subject of the agreement and the procedure for its conclusion

2.1. Pursuant to this Agreement, the Contractor undertakes to provide the Customer or the Guests
accommodated as per the Customer’s Orders with hotel services as well as additional services, the list of which
has been agreed upon by the Parties (hereinafter referred to as the “Services”), and the Customer undertakes
to accept and pay for such services (ensure payment) in accordance with the procedure stipulated by this
Agreement, as well as to perform other obligations which arose as a result of conclusion hereof.

2.2. The Services are provided in Willing Hotel at the address: 50 Lenina St., Minsk, Republic of
Belarus.

2.3. The Agreement is concluded by the Customer joining it, i.e. by the Customer accepting the terms
of the Agreement as a whole, without any exceptions or reservations. The Customer/Guests of the Customer
also assume obligations to comply with the Rules of hotel services, accommodation and internal regulations
at Continental Hotel LLC (hereinafter referred to as the Rules of Hotel Services), other local legal acts in force
at the Contractor, and confirm that they have read them.

2.4. Making a booking of hotel services in one of the below listed ways is deemed to be complete and
unconditional acceptance by the Customer of the terms and conditions hereof:

- individually on the Contractor’s official website;

- individually through other online sales channels;

- by phone;

- via e-mail;

- directly at the reception desk.

2.5. A booking is deemed to be made, and the Agreement is considered to be concluded on the date of
receipt by the Customer of booking confirmation;

2.6. The Agreement is deemed to be concluded in a simple written form.

2.7. The Parties have agreed that the venue of Agreement conclusion shall be the location of the
Contractor.

3. Rights and obligations of the parties
3.1 The Contractor shall be entitled to:

3.1.1. timely receive from the Customer reliable information, documents and data to the extent
required for proper performance of its obligations under the Agreement;

3.1.2. onaunilateral basis change service tariffs upon written notification of the Customer by placing
the information on the Contractor’s website (publication of tariffs) and at the reception desk of
the Hotel,

3.1.3. involve third parties in service provision without the Customer’s consent;

3.1.4. demand from the Customer payment of the cost of the services in full;

3.1.5. demand from the Customer compensation for the amount of damage (material damage) in full,
which resulted from non-performance or improper performance by the Customer of the terms and conditions
of the Agreement;

3.1.6. to refuse accommodation to the Customer or Guests accommodated as per the Customer’s
Orders, if:

11


https://willinghotel.by/

- the Guest has arrived without pre-booking, provided that there are no available rooms;

- the state of the Guest’s health threatens the safety of the Guest himself/herself or other persons;

- the items (property) that belong to the Guest contain the objects or substances that pose (may pose)
a threat to the life or health of other persons;

- at the time of registration of Hotel accommodation, the Guest does not agree with the terms and
conditions of the Agreement, the Rules of hotel service, other local regulations implemented by the Contractor;

- the Guest, at the time of registration of Hotel accommodation, violates the Rules of hotel service,
other local regulations implemented by the Contractor, poses a threat to the life, health, safety, peace of other
persons;

- the Customer has failed to perform in full its obligations to pay for the booked services or has a debt
to the Contractor for the services rendered,

- the Guest does not have the documents necessary for registration of accommodation in the Hotel.

3.1.7. Early terminate the Agreement (refuse to perform it unilaterally and out of court at any time
during the provision of services) if the Customer/Guest violates the Hotel Service Rules or other local legal
acts of the Contractor during the period of stay, refuses to comply with the legal requirements of the Hotel
representatives, or creates a threat to the life, health, safety, or peace of other persons.Terminate the Contract
prematurely (repudiate it on a unilateral basis) if the Guest violates the Rules of hotel service, other local
regulations implemented by the Contractor during the stay, refuses to comply with the legal requirements of
the Hotel representatives, poses a threat to the life, health, safety, peace of other persons.

3.2.  The Contractor shall:

3.2.1. provide services in a proper manner in accordance with the terms of the Agreement, the
legislation of the Republic of Belarus, the Rules of hotel service, other local regulations implemented by the
Contractor, as well as taking into account the information published on the Contractor’s website;

3.2.2. provide the services in accordance with the confirmed Customer’s Order, drawn up in
accordance with the procedure established by the Agreement and the Rules of hotel service;

3.2.3. provide the Customer with the information on the properties of the services rendered;

3.2.4. draw up and transfer (issue/send) to the Customer within the time limits established by the
Agreement or by the legislation of the Republic of Belarus, all necessary documents related to the provision
of services by the Contractor: commercial invoice/protocol invoice/invoice/certificate of services
rendered/electronic VAT invoice, etc.;

3.2.5. in a timely manner inform the Customer about changes in the legal address, bank details, and
other circumstances relevant to the proper execution of the Agreement by making appropriate changes to the
Agreement, or posting information on the Contractor’s website, at the Hotel reception desk;

3.2.6. eliminate the faults that have arisen in the provision of services under the Agreement.

3.3.  The Customer shall be entitled to:

3.3.1. receive the ordered and paid services to the full extent;

3.3.2. review the documents confirming the fact of rendering services to the Guest by the Contractor;

3.3.3. make suggestions for improvement of the quality of services;

3.4.  The Customer shall:

3.4.1. before making a booking or paying for the services, review the Agreement, the procedure and
conditions for the provision of services and payment for such services, Rules of Hotel Service, Fire
Regulations, other local regulations implemented by the Contractor related to the provision of services,
information on the Contractor’s website, information placed at the Hotel reception desk;

3.4.2. inform the Guests sent to the Hotel as per their Order about the procedure and conditions for
the provision of services and payment for such services, about the ban on smoking on the premises of the
Hotel, as well as about the payment of a penalty (fine) for violation of this ban;

3.4.3. provide the Contractor with complete and reliable information and documents, as defined by
the legislation of the Republic of Belarus and the Agreement, in a timely manner, necessary for the proper
fulfilment of its obligations under the Agreement; pay the cost of services in a timely manner and in full in
accordance with the procedure and on the terms stipulated by the Agreement;
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3.4.4. observe the Rules of stay of foreign citizens and stateless persons in the Republic of Belarus,
other instruments of legislation of the Republic of Belarus;

3.4.5. observe the Rules of Hotel Service, Fire Regulations, and other rules for the use of Hotel
property;

3.4.6. comply with the Hotel Service Rules, Fire Safety Rules, and other rules for using the Hotel
property;

3.4.7. compensate the Contractor in full for the material damage caused by the loss of or damage
(deterioration) to the Contractor’s property.

4.  Service Booking

4.1. Booking a room is made within two hours before the accommodation of the Customer or the
Customer’s Guests. The basis for booking the services is the Customer’s Order, which shall be sent to the
Contractor. The booking fee is not charged.

4.2.  The Order shall on a mandatory basis contain the following information:

- last names, first names, patronymics (if any) of the Customer/Guests, name and details of the
Customer legal entity, category of hotel room, number of people staying in the room, length of stay (indicating
check-in and check-out time in case of early check-in and (or) late check-out), indication of the need for
additional services;

- contact person’s details (information for feedback), including e-mail address;

- information about the selected tariff and the form of payment: cash/non-cash payments;

- payer’s details;

- other additional information to the extent necessary for proper and high-standard servicing of the
Guests.

The Customer is solely responsible for the content and accuracy of the information specified in the
Order.

4.3.  The Customer, being an individual, is entitled to send an Order to the Contractor in any of the
below listed ways:

- independently through the Contractor’s official website;

- individually through other online sales channels;

- by phone at the following phone numbers: +375 29 336 90 16, +375 29 336 90 12;

- via e-mail to: reservation@willinghotel.by ;

- directly at the reception desk;

- by courier or by post at the address: 50 Lenina St., Minsk, Republic of Belarus 220030.

The Customer, being a legal entity, is entitled to send an Order to the Contractor in any of the below
listed ways:

- by phone at the following phone numbers: +375 29 336 90 34, +375 29 125 11 10;

- via e-mail to: sales@willinghotel.by ;

- directly at the reception desk;

- by courier or by post at the address: 50 Lenina St., Minsk, Republic of Belarus 220030.

4.4.  The Contractor shall inform the Customer about the possibility of providing services or about
its absence within 24 hours from the moment of receipt of the Order, or immediately in case the Customer
places an order in person or makes a booking by phone. It is understood that a confirmed booking (an approved
Order) is considered to be a written or oral confirmation of the booking sent to the contact person using the
information for feedback specified in the Order (including sent via e-mail, through messengers, etc.) with an
indication of the booking number, room category, price and other services that will be provided by the
Contractor under this Order.

45. The Customer shall in a timely manner provide the Contractor with the data on
changing/cancelling the confirmed booking.

4.6. The Customer shall provide the Contractor with the information about a change/cancellation of
the confirmed booking at least 24 hours before the check-in date specified in the Order, if the booking was
made for individual Guests, and at least 10 (ten) days before the check-in date specified in the Order, if the
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booking was made for a Group. It is understood that the adjustment of the period of stay (postponement of the
dates of stay to a later date, reduction of a period of stay, etc.) may result in increasing/decreasing the
accommodation cost previously confirmed by the Contractor, depending on the Contractor’s tariffs in force
on the date of the change of the confirmed booking, other factors that determine the cost of services.

4.7. If the change/cancellation of the confirmed booking is received by the Contractor in compliance
with the deadlines set out in clause 4.6. hereof (unless otherwise provided for by the tariff conditions), the
monetary funds received by the Contractor in payment for the services shall be refunded in the payment
currency within 14 (fourteen) days from the Customer’s written application sent by courier or by post to the
address: 50 Lenina St., Minsk, Republic of Belarus 220030, or via e-mail at the following addresses:
reservation@willinghotel.by, sales@willinghotel.by. It is understood that the date of refund shall be the date
of transfer of funds from the Contractor’s settlement account.

4.8.  Changes/cancellation of a confirmed booking are accepted by the Contractor only in writing
via e-mail, through messengers, by courier or by mail to the numbers or addresses specified in clause 4.3. hereof.
It is understood that the information about the change/cancellation of the confirmed booking shall be sent to the
Contractor in the manner that does not raise doubts as to its reliability and makes it possible to ascertain that
such information was sent by the Customer. Acceptance of the change/cancellation of the confirmed booking
shall be confirmed in writing by the Contractor (including via e-mail, through messengers, etc.).

If the change/cancellation of the confirmed booking is received by the Contractor within the deadline
set out in clause 4.6. hereof, the monetary funds received by the Contractor in payment for the services upon
the written request of the Customer can be set off against future bookings (unless otherwise provided for by
the tariff conditions).

4.9. The extension of the period of stay is subject to availability of rooms.

5. Cost of Services, Settlement Form and Procedure

5.1.  The cost of services provided hereunder is determined on the basis of the Customer’s Order,
confirmed by the Contractor, with due regard for the type, scope, nature and duration of the provision of
services, the tariff approved by the Contractor.

Hotel services shall be paid according to the tariffs approved by the Contractor on the date of booking.

Additional services are paid according to the tariffs approved by the Contractor:

- on the date of booking — if the Customer has a confirmed Order, including additional services;

- on the date of services provision — in other cases.

5.2.  The tariffs for services provided by the Contractor and their terms are available on the
Contractor's website, other online sales channels, at the Hotel reception desk, when contacting the specialists
of the booking, reception and accommaodation service, sales service specialists.

5.3. Tariffs for services are set in Belarusian rubles, Russian rubles, US dollars, euros and include VAT
20%. Tariffs in Russian rubles, US dollars, euros are formed based on the tariff in Belarusian rubles
and the exchange rate of the relevant currency against the Belarusian ruble set by the National Bank
of the Republic of Belarus on the date of booking.

Payment currency — the currency of the invoice/invoice-protocol.

5.4 The Hotel has a daily payment for accommodation. For early check-in, payment is made in the
amount of 50% of the daily room rate according to the rate at which the Customer/Guest of the Customer
plans to stay for the first day.

5.5. For late check-out, payment is made in the amount of 50% of the daily room rate according to
the rate at which the Customer/Guest of the Customer, at which the Guest stayed for the last day.Payment for
the services is made by the Customer on the basis of the commercial invoice/protocol invoice/invoice issued
by the Contractor. A commercial invoice/protocol invoice/invoice is issued by the Contractor on the basis of
the Customer’s Order, confirmed by the Contractor.

5.6 The Customer, being a legal entity acting as a resident/non-resident of the Republic of
Belarus/individual entrepreneur, on the basis of a commercial invoice/protocol invoice/invoice within 3
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banking days from the date of its issuance, but no later than the date of arrival of the Customer’s Guests, shall
make a 100% prepayment in the appropriate booking currency (the currency in which the commercial
invoice/protocol invoice/invoice is issued) by non-cash transfer of funds to the corresponding settlement
account of the Contractor specified in clause 5.18.

It is allowed to pay in Belarusian rubles by bank card through the terminal at the Contractor’s location
or in cash directly to the Contractor’s cash desk or to the banks’ cash offices with subsequent crediting of such
funds to the Contractor’s bank (settlement) accounts within the amounts determined by the legislation of the
Republic of Belarus regulating the procedure for cash settlements between business entities.

For bookings made on behalf of a legal entity resident/non-resident of the Republic of Belarus,
independent payment by the Customer’s Guests is allowed before checking-in at the Hotel. In this case,
payment is made by depositing cash in Belarusian rubles at the cash desk of the Hotel or by bank card through
the terminal directly at the Hotel reception desk.

5.7 In case of extension of the period of stay confirmed by the Contractor, the Customer, who is a
legal entity, on the basis of the commercial invoice/protocol invoice/invoice, shall make payment within one
banking day from the date of its issuance. Payment for the extension of the stay is made according to the tariffs
approved by the Contractor at the time of applying for the extension of the stay.

5.8  The Customer, being an individual resident/non-resident of the Republic of Belarus, shall make
100% payment prior to checking-in with the use of one of the following available methods, in accordance
with the booking conditions and the selected tariff (at the time of booking or at any other time prior to
checking-in):

- by depositing cash in Belarusian rubles at the Hotel cash desk;

- by bank card directly at the Hotel reception desk;

- by bank or postal transfer of funds to the corresponding settlement account of the Contractor specified
in clause 5.18. hereof;

- through the Web Pay system.

5.9 In case of extension of the period of stay confirmed by the Contractor, the Customer, being an
individual, on the basis of the issued commercial invoice/protocol invoice/invoice, shall make payment on the
date of completion of the initial booking at the latest. Payment for the extension of the stay is made according
to the tariffs approved by the Contractor at the time of applying for the extension of the stay.

5.10 The prepayment amount received by the Contractor from the Customer by way of advance
payment is not a commercial loan, therefore interest for the use of funds is not accrued.

5.11 The date of payment by bank transfer is the date of crediting the funds to the Contractor’s
settlement account.

5.12 Any expenses for the transfer and refund of monetary funds, including bank fees, shall be
covered by the Customer.

5.13 The Parties have agreed that commercial invoices/protocol invoices/invoices, certificates,
reconciliation statements shall be sent to the Customer by mail, or through Contractor’s e-mail exchange with
the domain name willinghotel.by. The documents sent via e-mail are effective as originals and are recognized
by the Parties. In case of non-receipt of documents, the Customer shall notify the Contractor of this fact in
writing prior to the last business day of the deadline set for the issuance of documents. If otherwise, the
Customer is considered to have received the documents in a timely manner.

The Contractor and the Customer, a legal entity resident of the Republic of Belarus, may exchange
electronic documents signed with an electronic digital signature (hereinafter referred to as EDS). The
exchange of electronic documents is possible through the information system "podpis.by", access to which
may be carried out by the Parties using the Internet resource www.podpis.by (hereinafter referred to as "IS
podpis by"). The Parties also acknowledge that documents transferred and signed through the IS "podpis.by"
have the legal force of the original, and the information generated and stored in the said system may be used
as evidence of the relevant legal facts.

5.14 The provision of services under the Agreement to the Customers who are individuals is
confirmed by the fact of residence, consumption of services and the absence of written claims with regard to
the services provided by the Contractor.
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5.15 The provision of services under the Agreement to the Customers who are legal entities is
confirmed by the certificate of services rendered (hereinafter referred to as the “Certificate’), which is sent by
the Contractor to the Customer within 10 (ten) calendar days from the date of completion of service provision.
If there are no claims with regard to the services rendered by the Contractor, the Customer shall sign it and
send it back to the Contractor within 5 (five) calendar days from the date of receipt of the certificate. The
Customer unconditionally agrees that if, within 5 (five) calendar days from the date of receipt of the certificate,
he does not make any written claims for the services provided by the Contractor, this will be considered as the
Customer’s explicit consent that the services are provided by the Contractor in a timely, full and proper
manner.

The provision of services paid for under the Application of the Customer, a legal entity, in the manner
prescribed by paragraph 3 of clause 5.6. of the Agreement, is confirmed by an invoice and the absence of
written claims from the Guest regarding the services rendered by the Contractor.

5.16 Claims as to the quality and timeliness of the services rendered to the Customer are presented
by the Customer within 15 calendar days from the moment of rendering the services and are subject to
consideration and making a decision on satisfaction or dissatisfaction within 10 (ten) business days after their
receipt, or within any other period established for consideration and making a decision by the legislation of
the Republic of Belarus.

5.17 The Contractor shall be entitled, at its own discretion, unilaterally, in accordance with its local
regulations, to provide the Customer with discounts for accommodation services, as well as to establish a
bonus system, loyalty program, etc.

5.18 The Customers shall pay for the services ordered from the Contractor to the following banking
details:

Hotel Continental, LLC
Beneficiary: UNP 191770853
50 Lenin Street, office 22, 220030, Minsk

Currency Bank IBAN BIC
Alfa-Bank CJSC
BYN 43-47 Surganova St., Minsk BY80ALFA30122548640010270000 | ALFABY2X
Alfa-Bank CJSC
RUB 43-47 Surganova St., Minsk BY35ALFA30122548640040270000 | ALFABY2X
Alfa-Bank CJSC
uUsD 43-47 Surganova St., Minsk BY65ALFA30122548640020270000 | ALFABY2X
Alfa-Bank CJSC,
43-47 Surganova St., Minsk
Priorbank OJSC, BSC 113,

RUB 13 Komsomolskaya St., Minsk | BY65PJCB30120547271000000643 PJCBBY2X

EUR BYS50ALFA30122548640030270000 | ALFABY2X

Priorbank OJSC, BSC 113,
uUsSD 13 Komsomolskaya St., Minsk BY81PJCB30120547271000000840 PJCBBY2X

Priorbank OJSC, BSC 113,
EUR 13 Komsomolskaya St., Minsk | BY41PJCB30120547271000000978 PJCBBY2X

6. Liability of the Parties
6.1. The Parties are held liable for the non-performance or improper performance of the terms hereof
in accordance with the legislation of the Republic of Belarus.
6.2. The Contractor is not held liable in case of non-performance and/or improper performance of
services by the Contractor or by third parties if such non-performance was caused by unreliability,
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insufficiency or untimeliness of supporting evidence and documents provided by the Customer, as well as by
other violations of the terms of this offer by the Customer.

6.3. The Contractor is not liable in case of the Customer’s non-arrival at the Hotel on the first day of
arrival and, consequently, is not responsible for the possible failure to stay at the Hotel, unless otherwise
provided for by the tariff conditions.

6.4. The Contractor is liable to the Customer for the inability to provide hotel services resulting from
the sale (booking) of services in an amount exceeding the actual number of rooms (places) in the Hotel
required for their provision (overbooking). In this case, the Contractor shall at its own expense provide services
related to accommodation of the Customer/Customer’s Guests in another hotel — of a similar or higher category
(class) and located in the same area (district), as well as compensate the Guest for the necessary expenses for
his/her relocation to a new hotel.

6.5. The Contractor shall be entitled to impose a penalty on the Customer in the following cases and
at the following rates:

- 0.2% of the outstanding amount for each day of delay in payment, including the date of payment for
violation of the settlement conditions stipulated by the Contract;

- 100% of the cost of one night’s stay for each booked room in case of no-show, non-appearance of
the Guest at the Hotel, as well as in cases if the Guest failed to arrive at the Hotel within 24 hours starting
from 14:00 p.m. of the arrival date, without cancelling the confirmed booking;

- 100% of the cost of one night’s stay for each booked room in case the information about
changing/cancellation of the confirmed booking has been received by the Contractor in violation of the
deadlines set out in clause 4.6. hereof;

- 100% of the funds deposited at the time of booking at a non-refundable rate in case of cancellation
of the booking, adjustment and reduction of the length of stay, as well as no-show, non-appearance of the
Guest at the Hotel.

The Contractor shall be entitled to withhold a penalty from the funds deposited as payment.

6.6. The Parties are released from responsibility for improper performance/non-performance of
obligations hereunder, if they prove that such non-performance was caused by the adoption of an act by the
bodies of state administration or by force majeure, i.e. extraordinary circumstances unavoidable under the
given conditions. The occurrence of force majeure circumstances shall be confirmed by an official document
of the competent authority; if otherwise, it does not serve as the basis for exemption from liability.

6.7.  The Customer represents the interests of the Customer’s Guests indicated in the Order and is
responsible to the Contractor for the correctness of the data about them stated in the Order, for the fulfilment
by persons of all obligations, including obligations to pay for the services and to pay fines and penalties
stipulated by the Contract, the terms of the selected tariff, the Rules of hotel service, other local regulations
implemented by the Contractor.

6.8. By the decision of the Head of the Contractor, the amount of the penalty may be reduced or
cancelled.

6.9. Payment of the penalty does not release the party at fault from fulfilling the obligations
hereunder and compensation for damage.

7. Agreement termination

7.1. This Agreement shall be valid from the moment of its conclusion until the parties have fully
fulfilled their obligations.

7.2. The Customer shall be entitled to repudiate the Agreement upon payment to the Contractor
of compensation for the services actually rendered to him.

7.3. The Customer shall be entitled to repudiate the Agreement in case of disagreement with the
amendments and/or additions introduced hereto.

7.4. The Contractor shall be entitled to withdraw from the Agreement unilaterally and
extrajudicially:

- in case of repeated violation by the Customer/Guests of the Customer of the Agreement, Rules
of hotel service, other local regulations implemented by the Contractor;

- at any time after the conclusion of the Agreement, subject to full compensation to the Customer for
losses;
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- if the Customer/the Customer’s Guest temporarily left the Hotel, did not notify the Contractor’s
specialists about it and did not make an advance payment for the time of absence.

7.5. The Parties unconditionally agree that silence (absence of written notices of termination of
this Agreement or disagreement with certain provisions of this Agreement) is recognized as the consent
and accession of the Customer to the new version of the Agreement.

8. Responsibility of the parties
8.1. The Contractor processes the personal data of the Customer/Guest. In order to explain to
Customers/Guests exactly how and for what purposes their personal data is collected, used or otherwise
processed, the Contractor has approved the Policy on the Processing of Personal Data, the Video Surveillance
Policy, and the Cookie Processing Policy. The specified documents can be found on the official website of
the Contractor https://willinghotel.by/ and at the reception of the Hotel.

9. Dispute Settlement Procedure

9.1. The Parties undertake to settle all disputes and disagreements arising out of this Agreement
through negotiations. When resolving disputes and disagreements, the parties also undertake to comply with
the claim procedure for their resolution. The term of consideration of the claim is 10 (ten) business days from
the date of its receipt.

9.2. If the parties fail to resolve all disputable issues in accordance with the procedure established by
this Agreement, all disputes arising out of this Agreement, including those related to its conclusion,
amendment, termination, performance and invalidity, are subject to judicial resolution in accordance with the
legislation (law) of the Republic of Belarus.

10. Final Provisions
10.1. In cases not provided for by this Agreement, the parties shall be guided by the current legislation
of the Republic of Belarus.
10.2. The Agreement is drawn up in English and Russian. In case of a difference in interpretation of
any provisions hereof, the version of the Agreement in Russian shall prevail.
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